Complaint Template

__/__/____

To whom it may concern,

I am writing to you as an unhappy Telecom XT customer. I have been with the Telecom XT service for __months and during my time with them I have experienced __ outages, resulting in a total of __ hours that I have been unable to use my mobile phone. 

Upon joining XT in ______, I agreed to a contract term period of _____ months, and cancellation of my contract now will result in Telecom charging me $___ as an early termination fee.

I believe that under the Consumer Guarantees Act, my contract with Telecom XT is no longer valid. When entering into a contract with a mobile phone provider any reasonable consumer would expect that at the most basic level, the mobile phone will allow them to make and receive calls on their mobile phone, send and receive text messages and allow access to the internet via their mobile (given that the device supports this function). Due to the excessive number of outages that I have experienced since joining the XT service, I believe that the service that they are providing me is not fit for purpose.

As a consumer I rely on my mobile phone for communication with friends, family and workmates and cannot tolerate outage periods that cut off this communication for lengthy periods of time.  Telecom’s offer for compensation on their services simply does not negate the fact that I frequently cannot access their services to use my mobile to communicate.

I would like to cancel my contract with Telecom XT without paying any penalty fees and I believe I’m entitled to do this based on the lack of service.    

Kind regards

